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Purchase a TechNet Purchase a TechNet 
subscriptionsubscription

If you havenIf you haven’’t already done so, purchase a t already done so, purchase a 
subscription from the Treasurer.subscription from the Treasurer.
You should receive an eYou should receive an e--mail within a mail within a 
week of your subscription purchase.week of your subscription purchase.
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Sign up for a Microsoft Live Sign up for a Microsoft Live 
accountaccount

Start at Start at http://http://home.live.comhome.live.com//
Use Internet Use Internet ExpolorerExpolorer when accessing Microsoft sites.  when accessing Microsoft sites.  
Other browsers will work, but IE just works better.Other browsers will work, but IE just works better.
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Sign up for a Microsoft Live account (cont.)Sign up for a Microsoft Live account (cont.)

Use a Microsoft account or your own eUse a Microsoft account or your own e--
mail address (recommended)mail address (recommended)
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Receive eReceive e--mail from mail from 
SABenefits@microsoft.comSABenefits@microsoft.com

Dear Your Name, Dear Your Name, 
Please note that the contents of this ePlease note that the contents of this e--mail message have been created by the Microsoft Software Assuranmail message have been created by the Microsoft Software Assurance enhancements team. Microsoft is ce enhancements team. Microsoft is 
sending it to you on behalf of your organization's benefits admisending it to you on behalf of your organization's benefits administrator. This communication was sent from a nonnistrator. This communication was sent from a non--monitored emonitored e--mail address. mail address. 
Please do not reply. If you have questions concerning this commuPlease do not reply. If you have questions concerning this communication, or the information contained therein, please contact ynication, or the information contained therein, please contact your Software our Software 
Assurance Benefit Administrator for assistance. Assurance Benefit Administrator for assistance. 

Welcome to MicrosoftWelcome to Microsoft®® Software Assurance. As a Software Assurance customer, your orgaSoftware Assurance. As a Software Assurance customer, your organization is eligible for benefits which can help you nization is eligible for benefits which can help you 
get the most value from upget the most value from up--toto--date technology. The Microsoft TechNet Software Assurance Subscrdate technology. The Microsoft TechNet Software Assurance Subscription Services is one of these benefits, and iption Services is one of these benefits, and 
you have been selected as the Benefits Contact. you have been selected as the Benefits Contact. 
TechNet Software Assurance Subscription Services includes the foTechNet Software Assurance Subscription Services includes the following resources: llowing resources: 

TechNet Online Concierge Chat offers oneTechNet Online Concierge Chat offers one--onon--one, Webone, Web--based assisted search chat sessions between Microsoft online advbased assisted search chat sessions between Microsoft online advisors and users. isors and users. 
With Online Concierge Chat, an online advisor can help you quickWith Online Concierge Chat, an online advisor can help you quickly locate the information you need to troubleshoot technology isly locate the information you need to troubleshoot technology issues.sues.
TechNet Managed Newsgroups provides guaranteed nextTechNet Managed Newsgroups provides guaranteed next--businessbusiness--day answers to your technical questions from industry colleaguesday answers to your technical questions from industry colleagues. Microsoft . Microsoft 
support professionals monitor the newsgroups to help ensure accusupport professionals monitor the newsgroups to help ensure accuracy.racy.

You can access these resources online from the TechNet benefits You can access these resources online from the TechNet benefits portal at https://portal at https://technet.microsoft.com/subscriptions/manage/default.aspxtechnet.microsoft.com/subscriptions/manage/default.aspx. . 
The first time you access the benefits portal, you need the follThe first time you access the benefits portal, you need the following information to register* on the site: owing information to register* on the site: 

Your First Name: Michael Your First Name: Michael 
Your Last Name: Young Your Last Name: Young 
Your Email Address: mikey001@cris.com Your Email Address: mikey001@cris.com 
Your Subscriber ID: TSA500xxxxxxxYour Subscriber ID: TSA500xxxxxxx
..
..
..
..



77

Logon to TechNetLogon to TechNet
Access the TechNet benefits portal at Access the TechNet benefits portal at 
https://https://technet.microsoft.com/subscriptions/manage/default.aspxtechnet.microsoft.com/subscriptions/manage/default.aspx
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Logon to TechNet (cont.)Logon to TechNet (cont.)

Activate My Subscription (located in the Activate My Subscription (located in the 
upper left part of the screen).upper left part of the screen).
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Logon to TechNet (cont.)Logon to TechNet (cont.)

Enter your information from your eEnter your information from your e--mail.mail.
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Access Products and KeysAccess Products and Keys

Once your information is entered you will Once your information is entered you will 
be taken to the TechNet Subscriptions be taken to the TechNet Subscriptions 
screen.screen.
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Access Products and Keys Access Products and Keys 
(cont.)(cont.)

Choose Subscriber DownloadsChoose Subscriber Downloads
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Access Products and Keys Access Products and Keys 
(cont.)(cont.)

Now choose the products that you would Now choose the products that you would 
like to download.like to download.
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Access Products and Keys Access Products and Keys 
(cont.)(cont.)
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Download softwareDownload software

When you choose the software, you When you choose the software, you 
should be prompted to begin the should be prompted to begin the 
download.  Microsoft File Transfer download.  Microsoft File Transfer 
Manager should start.Manager should start.
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Download software (cont.)Download software (cont.)
Choose the location that you want to download the Choose the location that you want to download the 
file and select Transfer.file and select Transfer.

When the transfer is complete, access the When the transfer is complete, access the 
download.download.
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Generate KeyGenerate Key
While downloading the software, this is a While downloading the software, this is a 
good opportunity to generate the product key good opportunity to generate the product key 
for your product.for your product.
Select Select GetGet under the Product key to generate under the Product key to generate 
the product key.the product key.

This key is what is necessary to activate the This key is what is necessary to activate the 
software that you have downloaded.  Keep it software that you have downloaded.  Keep it 
in a text file.  Copy/paste the key in the in a text file.  Copy/paste the key in the 
product during installation.product during installation.
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Install SoftwareInstall Software

Now that you have the software, go forth Now that you have the software, go forth 
and install it!and install it!
Some software in in ISO format.  You will Some software in in ISO format.  You will 
need to create a CDneed to create a CD--ROM/DVD from this. ROM/DVD from this. 
Other software in an executable and you Other software in an executable and you 
can install it from any source.can install it from any source.


